FOR LIVE STREAMING SERVICE AND ENTERPRISE ON-DEMAND SERVICE

PlayStream’s Data Transfer Rate Plan (hereinafter referred to as “Rate Plan”) is available for Live Streaming

Service and Enterprise On-Demand Service. For Customers subscribing to both services, only one Rate Plan

Agreement is needed to cover both services. This Rate Plan relates to the Customer Account and any service in the
account that may require a Rate Plan.

NEW SERVICE EXISTING SERVICE

Enterprise On-Demand Service Upgrade

Live Streaming * (Select all applicable): Service Downgrade
Windows Media Terminate Service
Evaluation Effective Date:

Effective Date:

*Live Streaming Service is for Windows Media Only. A separate agreement is required for customers that desire to
conduct Live Service using RealMedia.

Data Transfer Rate Plan (Check applicable package):

Rate Under Daily Data Transfer

Plan (Check One) Monthly Minimum Commitment Threshold (Per Megabyte)

Plan 1 N/A $0.010

Plan 2 $80.00 Per Month $0.0090
Plan 3 $200.00 Per Month $0.0080
Plan 4 $300.00 Per Month $0.0070
Plan 5 $500.00 Per Month $0.0060
Plan 6 $1,200.00 Per Month $0.0050
Plan 7 $1,800.00 Per Month $0.0040
Plan 8 $3,000.00 Per Month $0.0030

All rates are in U.S. dollars. Customers may upgrade their package at any time. Upgrades will be applied

retroactively starting at the first of the current month. With regard to downgrading Rate Plans, Customers may
downgrade their Rate Plan or close the service at the end of the month. Service shall be billed on month-to-month term,
unless Customer notifies PlayStream otherwise. For calculation purposes, PlayStream assumes 1,024

Megabytes are in one Gigabyte.
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Existing Customer Information (Skip New customer information if no changes are to be made):

Account Name/Ownership:

Account Number:

New Customer Information (or if Existing Customer Information has changed):

Business:
Address:
City, State/Province, Postal:
Country:
FAX:
Account Contact:
Email:
Technical Contact:

Email:

Payment Method:
Invoice (Purchase Order No.
Credit Card:
Visa MasterCard Am. Ex.
Card No:
Billing Address (if Different than Above):
City, State/Province, Country:
Affiliate Partner: Yes

Referral Code (if applicable):

Web Site:

Phone:

Phone:

PayPal (Remit pmt to paypal@playstream.com)
Bill Submission: eMail Postal Both

Diners Club JCB

Affiliate Account CID (if applicable):
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Technical Setup For Live Service Only (visit www.playstream.com and click support for glossary)

Encoder’s I.P. Address (i.e. 198.198.198.1)
Port No.
Mount Point Name (alpha-numberic and 20 characters maximum):
1st Choice
2nd Choice
3rd Choice
Number of Mount Points**: @ $19.95 per Mount Point per Month.
** Additional Mount Points may be added as needed in the future at the Mount Point rate.

Notes:

TERMS AND CONDITIONS: The individual, signing on behalf of the Company below, has read the “PlayStream
Terms and Conditions of Use,” which is located online at http://www.playstream.com/tc/ and has agreed to them. For
Customers that are utilizing a live streaming service with this Rate Plan, this Agreement provides express permission to
Customer to use the service to host live conent as required by PlayStream’s Terms and Conditions of Use. All terms of
PlayStream’s Terms and Conditions of Use shall apply. The terms of this written PlayStream Agreement shall override
any inconsistencies or contradictory terms and conditions of use that may arise between this agreement and PlayStream’s
Terms and Conditions of Use.

IN WITNESS WHEREOF, the parties hereto have executed this Agreement by their duly authorized representatives. The
individual signing on behalf of the Company below represents and warrants that he or she has full authority to sign this
Agreement and bind Company to perform all duties and obligations contemplated by this Agreement.

Please Fax this signed Agreement to PlayStream, Inc., at FAX 1-(404) 302-9923 or mail to PlayStream, Inc., 250 Williams
Street, Suite E100, Atlanta, GA 30303, USA.

Client PlayStream, Inc.
Signature: Signature:

Print Name: Print Name:
Title: Title:

Date: Date:
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